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“Refugees are people who have fled conflict and widespread violence, 

suffered persecution and crossed borders, and consequently require 

international protection.  

  

As they are not citizens of the country of asylum, refugees often have specific 

needs related to documentation and access to housing, health, education 

and employment.  

   Their legal status is, in many cases, an element of vulnerability in itself. 

  

The outflow of refugees across international borders creates an emergency 

situation which requires a coordinated response of its own, with regional 

dimensions, specific political sensitivities and obligations of governments 

under international law, and important long-term implications”  
 





BACKGROUND IN GREECE  

• More than 1 million refugees and migrants arrived in Greece in 

2015 and early 2016. The number of arrivals declined after the 

Balkan border was closed in March 2016 and the EU and Turkey 

implemented a deal designed to curb the flow of migrants into 

Greece. 

 

• The influx began increasing again from the second half of 2017, 

when the government began taking over full responsibility for 

Greece’s refugee response. 

 

• In May 2018, the number of refugees and migrants in Greece stood 

at more than 60,000, including about 14,000 on the islands.  
 
 



 

• And although in 2019 only one or two refugee boats have 

typically made it to this stretch of Greek coast each day,  that 

rhythm changed this August, the busiest month in more than 

three years. 

 

• The rate of arrivals is still just a fraction of the 2015 peak, when 

Lesbos was the busiest European entry point for migrants — 

primarily people fleeing the Syrian civil war.  

 

• Last month, nearly 10,000 migrants arrived in all of Greece; in 

October 2015, at the height of the crisis, more than 210,000 did. 

 

 
Patrick Kingsley. Migration to Greece Is Rising, as Erdogan 

Warns of Still More. The New York Times, 11th of September 2019: 

https://www.nytimes.com/2019/09/11/world/europe/greece-migrants-

erdogan-lesbos-syria.html  
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Why “Integration”? 

“Millions of refugees around the world live year after year with 

little hope of ever returning home. Some cannot because their 

countries are engulfed by endless conflict or because they fear 

persecution if they were to return. 

In cases where repatriation is not an option, finding a home in the 

country of asylum and integrating into the local community could 

offer a durable solution to their plight and the chance to build a 

new life.” 
 



What do integration projects support? 

● Help refugees and migrants socialise and express themselves without 

necessarily speaking immediately the host country language; 

● be learning platforms in a wider sense, fostering respect and understanding 

for diversity, intercultural and civic competencies, democratic values and 

citizenship 

● give EU citizens the opportunity to discover, learn from and understand the 

values and cultures of refugees and migrants and - in the process 

rediscover and enrich their own; 

● support the showcasing and co-creation of cultural and/or audiovisual works 

across Europe; 

● offer the possibility of collaboration with organisations in other sectors in 

order to stimulate a more comprehensive, rapid, effective and long-term 

response to this global challenge. 

 



 
 
 
 
 
 

THE UNINTEGRA PROJECT 
 

“A project for immigrant nationals from third-countries funding 
processes of asylum, migration and integration.”  

 
https://unintegra.usc.es/ 

 
 



UNINTEGRA project is led by the University of 

Santiago de Compostela (Spain) with the participation of 

National and Kapodistrian University of Athens 

(Greece), Universidade do Minho (Portugal), Fundació 

Acsar (Spain), Fundació Universitaria Balmes (Spain) 

and Concello de Santiago de Compostela.      



• UNINTEGRA aims at efficiently managing immigrant 

populations while responding to the needs of those in 

need protection, at two levels:  

▫ First, by directly working with new arrivals to address 

basic needs of inclusion, in conjunction with fostering 

receptive attitudes in target communities, and  

▫ Secondly, by establishing a normative framework in 

each host community.  



Work Packages  



ACSAR was born with the aim to contribute to the 

defense of Asylum Law, to sensitize Catalan society to 

millions of refugees around the world and offer legal 

counseling and social and labor insertion services to 

asylum seekers and immigrants. 

 

 



The ACSAR Foundation directs and coordinates the 

activities of Greece together with the University of 

Athens (NKUA) and the external evaluation of the 

University of Vic, Greek Forum of Migrants (GFM), 

Solidarity Now, Praksis, among others.  

 



UNINTEGRA PROJECT OVERVIEW  
Activities carried out by ACSAR  

and lessons learned 
WP 3 & WP 4 

 



WORK PACKAGE 3 
Pre-departure support for refugees in Greece for emotional and 

psychological recovery, socio-educational activities for minors, young 
mothers and women self-empowerment.  

 
OBJECTIVE Providing emotional recovery, socio-

educational support and self-empowerment of 

registered refugees in Greece, with special focus on 

minors, young mothers and women.  



W3 

1. Integration Workshops 

2. International Conferences 

3. Volunteering  



1. INTEGRATION WORKSHOPS 



1. INTEGRATION WORKSHOPS 

• The tools to fight Gender-Based Violence in Greece 

• Resources for the social integration be a part of your change 

• LGBTQI+ refugees: An intersectional point of view for field workers 

GENDER 

• Social integration for unaccompanied minors in Athens 

• Let’s meet each other! A role playing performance about integration  

• Children and Traumatic Stress 

• REACT platform (Global Business for Education) 

MINORS 

• The role of migrants and refugees community in Greece 

• Refugees’ voice 

• Social Integration Training Workshop for Project Elea Volunteers 

• Intercultural mediation 

• Refugees and traumatic stress 

PSYCHOLOGICAL 



Gender social Integration 

“Gender integration is the process of assessing the 

implications for women and men of any planned action, 

including legislation, policies or programmes, in all areas 

and at all levels. It goes hand in hand with the promotion 

and protection of women’s human rights and the 

elimination of discrimination against women.  

The ultimate goal is to achieve gender equality.” 

 

 



The tools to fight Gender-Based Violence 

in Greece 

 

• Greek Forum of Migrants  
Developed 

by  

• To answer to lack of knowledge and relation with 
national services, procedures and institutions for 
women organization and informal groups inside the 
network in order  to prevent, denounce and fight 
episodes of gender-based violence. 

AIM 

• asylum seekers, refugees and migrant women (no age 
limit) residents in Athens contacted thanks to the 
support of migrants and refugees' communities inside 
the Greek Forum of Migrants’ Network. 

TARGET 
GROUP  







Resources for the social integration: 

 be a part of your change 

 
 

 

 

• Tania Aroca Castillejos  
Developed 

by  

• to work in the empowerment of a group of refugee 
women and a group of workers on the respective field. AIM 

• 2 sessions with a group of refugee women (adults) 
from Syria living in Skaramagas camp (Attica). 
Number 10-12 attendants. 

• 3 sessions with direct workers with refugee women in 
University premises. 5-8 attendants (18-45 years old) 

TARGET 
GROUP  







LGBTQI+ refugees:  
An intersectional point of view for field workers 

 

• Orlando LGBT+  
Developed 

by  

• to increase professionals’ knowledge on basic 
notions, terminology and good practices when 
providing services to LGBTQI+ refugees, taking 
into account an intersectionality approach. 

AIM 

• In total 25 professionals participated in the 
workshop, covering a wide range of occupations in 
the field: lawyers, interpreters, social workers, 
psychologists, cultural mediators, educators, etc.  

TARGET 
GROUP  







Gender social Integration  

 Lessons Learned 

 

The tools to 
fight Gender-

Based Violence 
in Greece 

• The first step should always came in communication with possible groups of victims and 
learn from their experience what could effectively impact the current situation.  

• Activities of training, dissemination and networking are important for beneficiaries to learn 
about existing tools and services, and to meet and develop confidence with services 
provides, but at the same time those activities meet the limit of the service provision at local 
level.  

 

 

Resources for 
the social 

integration 
  
 

• The importance of having a strong network and a stable collaboration with the main NGOs in 
Athens. 

• Also, it is important to take in consideration the level of the different attendants. In general, to 
figure out which are the participants expectations, and to achieve it, is one of the most difficult 
challenges that we found. Therefore, the flexibility to adapt the activities and discussion to all 
kind of attendants is the key to the proper functioning in every session. 

 

LGBTQI+ 
refugees:  

 

• The strong interest of the participants and their involvement in the course of the workshop 
underlined the need for such trainings that offer an intersectional approach on issues at hand.  

• There is an urgent need for specialized trainings in this field of LGBTQI+ refugees, because of 
the multiple discrimination and exclusion they face.  



Minors’ social Integration 

“In recent years, the number of children in migration 

arriving in the European Union, many of whom are 

unaccompanied, has increased in a dramatic way. (…)   

Behind statistics, there are individual children that live 

through a range of experiences linked to migration, many of 

them traumatic.  

Migrant children are in a state of particular vulnerability, 

because of their age, their distance from home, and often 

their separation from parents or careers.”  

          

      

 



Social integration for unaccompanied 
minors in Athens 

 
• Network for Children’s Rights  

Developed 
by  

• the creation of a space for unaccompanied minors, 
in which they could meet and through specific 
activities to discuss about the obstacles they face 
now, to express their difficulties and emotions and to 
find ways to cope.  

AIM 

• teenage boys, Arabic speakers that they live 
unaccompanied in Greece and mainly are not hosted 
in an official accommodation. In addition, they are not 
enrolled in the official educational activities. 

TARGET 
GROUP  







Let’s meet each other!  
A role playing performance about integration 

• Network for Childrens’ Rights  
Developed 

by  

• to improve the integration of youngers, using the role 
playing performance like an empowered tool and a social 
resource, making activities with an intercultural group 
from different nationalities. 

AIM 

• 5 Staff members from Network for the Children’s Rights 
(2 social workers, 2 psychologists and 1 educator) 

• 11 Teenagers (5 girls and 6 boys from 13 – 18 years old) 

• ACSAR Staff & Volunteers 

TARGET 
GROUP  







Children and Traumatic Stress 
 

• Humanity Crew and Dr. Essam Daod 
Developed 

by  

• to understand how trauma that occurs early in life 
affect the ability of the children for regulation, 
attachment and development and acquire strategies to 
work therapeutically with traumatized children and 
children suffering from attachments difficulties. 

AIM 

• psychologists, volunteers, psychiatrists, social workers, 
service providers, NGO personals, and other working 
members of the humanitarian sector. 

TARGET 
GROUP  





 
REACT platform workshop 

partnering with Business to deliver education in 
emergencies  

https://www.now-react.org/ 

 

 

https://www.now-react.org/
https://www.now-react.org/
https://www.now-react.org/


REACT founders. 

About Global Business Coalition for Education 

 The Global Business Coalition for Education (GBC-

Education) is a member-driven organization for business 

that desire to be a force for good in ensuring quality 

education for youth across the globe.  



THEIR CORE FUNCTIONS 

with other companies in 

“members-only” forums 

to increase impact and 

leverage economies of 

scale 

members to agencies, 

foundations, NGOs, and 

policymakers to affect real 

and lasting change 

best practices and success 

stories, while providing a 

platform to highlight 

members’ work and thought 

leadership to international 

audiences 

effective investments and 

establishing best practices 

through commissioned  

research projects and reports 



REACT Background.  

Education in Emergencies 

• The number of displaced persons worldwide has reached its 

highest count since the end of WWII, with an estimated 75 million 

children and adolescents havind had their education disrupted or 

ended due to natural disasters, conflicts, and other emergencies.  

• For a child or young person caught up in crisis, education can be a 

lifesaver, but education is one of the first things to stop at the 

onset of an emergeny. 

• These children remain vulnerable to trafficking, child labor, early 

forced marriage, or recruitment into armed groups.  



REACT Overview. 

What is REACT? 
Global Business Coalition for Education’s (GBC 

Education) REACT initiative channels resources and assets 

offered by the business communities to support challenges 

and needs identified by organizations delivering education 

to those affected by emergencies and conflicts.  

Once matched, the implementation partners can effectively 

leverage these support from a business partner to carry out 

essential programs and initiatives for education in 

emergencies. 

 

https://gbc-education.org/
https://gbc-education.org/
https://gbc-education.org/
https://gbc-education.org/
https://gbc-education.org/
https://gbc-education.org/
https://gbc-education.org/
https://gbc-education.org/
https://gbc-education.org/
https://gbc-education.org/


HOW IT WORKS 



REACT Platform Walktrought. 

How to Register as an Implementation Partner 

















Minors’ social Integration 

 Lessons Learned 

 

 

Social 
integration for 

unaccompanied 
minors  

 

• A challenge that NFCR faced as facilitators was the engagement of the minors to be 
in all the workshops and on time. Due to their homeless status, it was very difficult 
for them to be on time or to be in all the sessions. 

• Many minors are on move; Greece is not their final destination. 

 

 

Let’s meet 
each other!  

 
 

• We found out that Children knew enough things about the tradition, the public 
holidays and Greek foods.  

• Children collaborated very efficient among them, but the participation of the 
social workers and psychologists enhanced the dialogue and helped the children 
to feel comfortable.   

 

Children and 
Traumatic 

Stress 

• According to Dr. Daod, the participants were able to understand how trauma that 
occurs early in life affect the ability of the children for regulation, attachment and 
development, gain a better understanding of the mechanism of the dysregulation of 
affective systems that occur as a result of experiencing complex trauma, and 
acquire strategies to work therapeutically with traumatized children and children 
suffering from attachments difficulties. 



Psychological Integration 
 

“The circumstances and experiences of forced 

migration have profound effects on refugees’ health 

and integration into the host society. Migrants who 

fled from armed conflicts and persecution in their 

countries report high rates of pre-migration trauma 

and high frequencies of mental health problems, 

particularly post traumatic stress disorders (PTSD) 

and depression.” 



The role of migrants and refugees 
community in Greece 

 

• Greek Forum of Migrants 
Developed 

by  

• to tackle and improve the lack of information that the 
Greek and International civil society has regarding the role 
of migrant and refugee communities In Greece, particularly 
regarding their legal status, historical background and 
potential role in the social field. 

AIM 

• The participants of the workshop were representative of 
Greek or international associations, organizations and 
humanitarian bodies based in Athens and Greece involved in 
support toward migrants, asylum seekers and refugees. 

TARGET 
GROUP  





Refugees’ voice 
 

• Greek fórum of Migrants 
Developed 

by  

• to focused on refugees and asylum seekers perception 
and experience on procedures and protocols in Greece, 
implementing an innovative methodology in which 
refugees and asylum seekers from different background 
discuss and provide an feedback on existing services and 
applicable suggestions to improve them. 

AIM 

• This training involved 28 refugees and asylum seekers 
from Syria, Afghanistan, Pakistan, Iraq, Iran, Tunisia and 
Sudan, humanitarian aid workers, leader communities and 
the majoritiy of migrant network in Athens. 

TARGET 
GROUP  





Social Integration Training Workshop 
for Project Elea Volunteers  

• Project Elea 
Developed 

by  

• To better prepare volunteers to face various challenges 
while working at Eleonas Refugee Camp specifically 
with regards to their interactions and approach with 
children as well as the social interactions with adults. 

AIM 

• Volunteers who participate in activities at Eleonas 
Refugee Camp. 

TARGET 
GROUP  





Intercultural mediation 

• Dr Patricia Gerakopoulou, Social Psychologist 
Lecturer/Consultant at the Hellenic Open University and 
the NKUA. 

Developed 
by  

• To provide comprehensive up-skilling in the theory and 
practice of Intercultural Mediation targeted to the needs 
of humanitarian professionals and volunteers who support 
refugees, asylum seekers and vulnerable groups leaving 
in Greece or being in transit within and out of the EU. 

AIM 

• The workshop was open to all and is of particular interest 
to those working with refugees in any capacity. It is 
addressed particularly, but not exclusively, at mediators, 
NGO practitioners, volunteers, refugees, researchers, and 
students. 

TARGET 
GROUP  





Refugees and traumatic stress 

• Humanity Crew 
Developed 

by  

• To address the trauma in refugees among the 
humanitarian workers and reach out the ways trauma 
shows up between the refugees alongside the way to a 
safer place. 

AIM 

• The workshop was open to all and is of particular 
interest to those working with refugees in any 
capacity. It is addressed particularly, but not 
exclusively, at mediators, NGO practitioners, 
volunteers, refugees, researchers, and students. 

TARGET 
GROUP  





Psychological Integration  

 Lessons Learned 

 

 

The role of 
migrant and 

refugees 
commmunity in 

Greece 

• the raising awareness in the Greek and International civil society 
about who are the migrant and refugee communities, what are their 
activities in Greece and how can they influence integration for 
asylum seekers and refugees. 

• we need to increase the networking' capacity of migrants and 
refugees communities that support individuals to collaborate with 
organizations. 

 

Refugees’ Voice 
 

• The group agreed that there could and should be an increment in the 
integration programmes for the vulnerable group so they can have 
the chance to have an active participation in the society. 



 

Social 
Integration  
Training for 
Project Elea 
Volunteers 

• A change in the way that the volunteers manage the children has been 
observed in the little school program, during sports and games, arts and crafts 
and teen time. 

• Volunteers have reported more specific cases to the coordination team regarding 
behavior and protection issues due to the introduced protocol during the 
training. allowing the coordination team to be more informed and therefore 
informing the social services. 

• It is evident that the training is very relevant due to the response of the long 
term volunteers to the information presented. 

Intercultural 
mediation 

• the importance to provide this kind skills workshops to the humanitarian 
staff and the refugees and migrant that has a lot of interest in working within 
the refugee communities. 

Refugees and 
traumatic 

stress 

 
•  The participants understood what consequences trauma causes and how  
trauma shows up in refugees depending on their age.  
• the importance of knowing which role the person has.  
If you are not prepared to face a mental breakdown of a person who has 
faced 
a traumatic experience, you should not ask details of it or their past.  
• It is vital to keep in mind that their stories are not yours, and try to  
help them being aware of your possibilities in an objective way.  
 



2. International conferences 



2. INTERNATIONAL CONFERENCES 

“Social attention and diversity for personal 
empowerment and social inclusion” 

• JUNE 2018 

“Labour insertion and social participation” 

• APRIL 2019 



“Social attention and diversity for personal 
empowerment and social inclusion” 

 

Place 
• At the premises of the 

NKUA in the center of 
Athens the 14th and the 
15th of June 2018. 

Aim 
• Twenty good practices 

were delivered by 29 
participant experts in 
10 discussion panels. 

Attendants 
• professionals working 

with refugees in 
Greece (with a focus 
on those working in 
Athens, Thessaloniki 
and Crete). 

• 200 attendants in total 



“Labour insertion and social participation” 
  

Place 
• At the premises of the 

NKUA in the center 
of Athens the 14th and 
the 15th of June 2018. 

Aim 
• The seminar was focused 

on the education and 
employability integration 
of refugees and the 
challenges that local 
stakeholders are facing 
with the greek changing 
context. 

Attendants 
• professionals working 

with refugees in 
Greece (with a focus 
on those working in 
Athens, Thessaloniki 
and Crete). 

• 90 attendants in 
total 











3. Volunteering 



• Under the activities of the Workpack 3 of the Unintegra 

Project, Fundació Acsar has been implementing 

activities in sites and camps alongside Greece. 

 

• The main part of the volunteer teams where in Athens.  

 There is where the main 

 activities were deployed. 



• We made partnership with local main stakeholders as Jesuist 

Refugee Service (JRS), Praksis NGO, Project Elea NGO, 

Municipality of Athens, Solidarity Now NGO, UNHCR, among 

others. 

• The main activities in sites where about teaching English 

lessons to unaccompanied minors, arts and crafts, mentoring, 

outdoor activities, intercultural trainings, workshops, … 





WP 4.  
APP4REFS 

Objective Providing refugees with a free and useful tool that 

will help them integrate into their local community and adapt to 

the reality of the city they are in.  

This tool will take the shape of a cell phone application for their 

free use. 

 





FUNCTIONALITIES OF THE APP 

Local resources:  

help refugees to move in an 
unknown environment and find 
useful resources such as support 
centers, shops or restaurants, 
legal support, health care, etc. 

Activities:  

offer an opportunity to integrate 
with the local community through 
free activities organized around 
them in civic spaces, parks and 
green areas, concert halls, 
theaters, cultural activities, etc. 

Useful links:  

categorized list of useful links to 
education, official websites 
(emergency numbers, refugee 
information, etc.) 

Legal information: 

repository of legal documents on 
procedures, legal status and other 
important information 



https://app4refs.org/ 

https://app4refs.org/


What has been contributed? 
What is necessary to improve?   

General tools and lessons learned 
 
 
 
 



 

 





In the action against Sexual and Gender-
Based Violence 

According to UNHCR all persons of concern, including refugees, asylum seekers, 
returnees, stateless persons and internally displaced persons, suffer 
disproportionately from SGBV, not only as a form of persecution and at the 
outbreak of a conflict but also during flight and displacement. 

Effective protection can be established only by preventing SGBV, identifying 
risks and responding to survivors, using a coordinated, multi-sectoral approach. 

Challenges include the prevalence of impunity for perpetrators of sexual violence, 
changing gender roles during displacement, and the increasing number of 
women and children of concern to UNHCR who live in urban areas and face 
particular protection risks due to their often precarious status. 

 

UN High Commissioner for Refugees (UNHCR), Action against Sexual and 
Gender-Based Violence: An Updated Strategy, June 2011, available at: 
https://www.refworld.org/docid/4e01ffeb2.html  



 

 

 





In LGBTI Claim 
It is widely documented that LGBTI individuals are the targets of killings, sexual and 

gender-based violence, physical attacks, torture, arbitrary detention, accusations of 

immoral or deviant behaviour, denial of the rights to assembly, expression and 

information, and discrimination in employment, health and education in all regions 

around the world. 

Intersecting factors that may contribute to and compound the effects of violence and 

discrimination include sex, age, nationality, ethnicity/race, social or economic status 

and HIV status. Due to these multiple layers of discrimination, LGBTI individuals 

are often highly marginalized in society and isolated from their communities and 

families. It is also not uncommon for some individuals to harbour feelings of shame 

and/or internalized homophobia. Because of these and other factors, they may be 

inhibited from informing asylum adjudicators that their real fear of persecution relates 

to their sexual orientation and/or gender identity.  
 

 

UN High Commissioner for Refugees (UNHCR), Guidelines on International Protection No. 9: Claims to 

Refugee Status based on Sexual Orientation and/or Gender Identity within the context of Article 1A(2) of the 

1951 Convention and/or its 1967 Protocol relating to the Status of Refugees, 23 October 2012, HCR/GIP/12/01, 

available at: https://www.refworld.org/docid/50348afc2.html 







In the crisis of Education of refugee 
and migrant children and 
unaccompanied minors 

 

Currently the number of children and adolescents born outside Europe 

(including recently arrived refugee and migrant children) who leave 

school early is nearly twice as high compared to native-born 

children.  Migrant children also have lower learning outcomes when 

they are not given adequate support. For example, around 3 in 4 native-

born students attain proficiency in science, reading and math but only 3 

in 5 students with a migrant background do. 

 
UNHCR, UNICEF and IOM. “Access to Education for refugee and migrant children in Europe”. 11 th of 

September, available in: https://www.unicef.org/eca/media/7971/file 

 



Despite several legal and policy provisions, access to both formal and non-formal 

education remains a challenge for many unaccompanied minors. As reported by 

FRA, the common challenges to accessing education across all age groups 

include: long waiting periods, language barriers, residing in remote locations, 

lack of information on educational opportunities, bureaucracy, limited 

financial support for asylum applicants, and racism.  

 

Finally, a lack of parental support for unaccompanied children in their learning 

activities and failure to engage in their school life (for example, because of a 

language barrier, a lack of parental educational qualifications and skills, or 

restricted financial means) can also have a detrimental effect on children’s 

educational success and wider integration. 
 

 

European Commission (2018) “Education for unnacompanied migrant children in Europe. Ensuring continued 

access to education through national and school-level approaches” EPIC, Luxembourg, available in: 

http://newsletter.sanpaolodigital.it/cisf/attachments/newscisf2518_allegato1.pdf 

http://newsletter.sanpaolodigital.it/cisf/attachments/newscisf2518_allegato1.pdf
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In trauma and stress  
The growing numbers of refugees and immigrants from conflict-prone areas 

settling throughout the world bring several challenges for those working in the 

mental health care system. Immigrants and refugees of all ages arrive with 

complex and nuanced mental health histories of war, torture, and strenuous 

migration journeys. Many of the challenges of addressing the health care 

needs for this growing population of immigrants and refugees are often 

unfamiliar, and thus practices to address these challenges are not yet routine 

for care providers and health care organizations.  

In particular, complex trauma can make mental health assessments difficult for 

health care organizations or care providers with limited experience and 

training in transcultural or trauma-informed care. Using a transcultural 

approach can improve assessment and screening processes. 

 
Wylie, L., Van Meyel, R., Harder, H., Sukhera, J., Luc, C., Ganjavi, H., … Wardrop, N. (2018). 

Assessing trauma in a transcultural context: challenges in mental health care with immigrants and refugees. 

Public health reviews, 39, 22. doi:10.1186/s40985-018-0102-y 







In social integration 

The individuality of each person’s integration process is particularly 

important for refugees who arrive in EU Member States from very 

different individual backgrounds.  

Challenges can only be addressed if refugees are recognized as 

individuals, rather than as a homogenous group for whom the same 

interventions are envisaged as applicable.  

There are refugee-specific concerns of family unity, reception 

conditions and the asylum process, documentation, and the 

transition period immediately after recognition which should be 

reflected in future integration evaluation. 
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